FINANCIAL AID

The primary purpose of the Office of Student Financial Aid and Veteran
Services is to provide financial assistance to qualified and eligible
students attending Dalton State College. The family and student are
expected to make a maximum effort to assist with college expenses.
Financial assistance received from Dalton State College and other
sources is viewed as supplementary to the efforts of the family and the
student.

Dalton State College uses the need analysis system provided by the
U.S. Department of Education to determine a student’s ability to pay for
educationally related expenses. Financial aid at Dalton State College
consists of scholarships, grants, campus employment and loans. Our
office also certifies eligibility for veteran benefits. Details are included at
the end of this section.

Who Can Receive Federal and State
Financial Aid?

United States citizens or eligible non-citizens who meet the following
conditions:

+ Satisfactory Academic Progress for financial aid.

* Have no defaulted student loans or refunds due to federal or state
grant programs.

* Have registered for Selective Service by age 18 (males).

+ Have not been convicted of drug offenses while receiving federal
financial aid.

+ Students in mini-certificate programs of fewer than 16 hours do not
qualify for federal aid.

May I Receive Aid as a Transient Student?
Students who enroll as transient at Dalton State College:

+ Students must receive permission from the Registrar's Office in order
to enroll as transient students.

HOPE-eligible students must ask their home school's financial aid
office to send a HOPE Eligibility Certificate for Transient Study to the
Dalton State College Financial Aid Office.

+ To receive federal aid based on transient hours at Dalton State
College — students must check with their home school’s financial
aid office to see if they participate in consortium agreements. If they
do, the home school’s financial aid office must send a consortium
agreement to the Dalton State College Financial Aid Office. Any
additional federal funds will be distributed through the home
institution to the student.

Students are responsible for ensuring that tuition and fees are paid
by the payment deadline. Some students are required to pay up front
and wait for reimbursement from their home schools.

Students who are transient from Dalton State College:

« Transient coursework must first be approved through the Dalton State
College Enrollment Services Office.

+ HOPE-eligible students must inform the Dalton State College
Financial Aid Office so that a HOPE Eligibility Certificate for Transient
Study may be sent to the host school. Subsequent HOPE awards
cannot be made at Dalton State College until an official transcript is
received from the host institution.
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+ To receive federal aid based on transient hours — the student must
complete a consortium agreement in the Dalton State College
Financial Aid Office. If the Dalton State College Registrar approves
the transient hours, our office will send a consortium agreement to
the host institution. If the host institution agrees to participate in
the consortium agreement, aid eligibility will be determined after the
completed and signed consortium agreement is received, and any
additional federal funds will be distributed by Dalton State College.

How Do | Apply for Financial Aid?

1. Apply for admission to Dalton State College and submit academic
transcripts from all previous institutions. Apply on-line at https://
www.daltonstate.edu/admissions/application.cms. You may
complete admissions and financial aid applications at the same time.

2. Apply for Dalton State College Foundation Scholarships. Scholarship
details and applications are available at www.daltonstate.edu/
scholarships (http://www.daltonstate.edu/scholarships/).

3. To apply for HOPE and Federal aid (Pell, SEOG, Work-Study, Direct
Stafford Loan): Complete the Free Application for Federal Student
Aid (FAFSA) or Renewal FAFSA on-line at www.fafsa.gov (http://
www.fafsa.gov) by the priority deadlines listed below. Dalton State
College’s school code is 003956. The FAFSA is your application for
federal and state grant and scholarship programs, including the HOPE
program, and is your initial application for student loan and work
programs. FAFSA applications must be completed each academic
year.

Some FAFSA applications are selected for review in a process called
verification. Students who successfully linked their tax information
from the IRS will not be required to submit tax return transcripts.
Students who are not successfully able to link their tax information
from the IRS will be required to submit a Tax Return Transcript for
every person whose income information is listed on the FAFSA. Each
student selected for verification must also submit a Verification
Worksheet. After initial review, additional supporting documents
may be requested. If discrepancies occur between the information on
your initial FAFSA and your verification documents, corrections will
be submitted electronically to the federal processor. The verification
process must be complete in order to receive federal aid.

4. To apply ONLY for HOPE Scholarship or Grant: Go to https://
www.gafutures.org.

5. Review of your financial aid application will normally take place within
four to six weeks after your financial aid file is complete.

Application Deadlines

Financial aid deadlines for each term are listed below. You should

start the application process early enough to allow ample time for
processing. We suggest a minimum of four weeks before the deadline for
the semester in which you wish to enroll. If your financial aid file is not
complete by this date, be prepared to pay for tuition, fees and books.

Semester Priority Application Deadline
Fall 2023 May 1, 2023

Spring 2024 November 1, 2023

Summer 2024 April 1,2024

The Office of Student Financial Aid will continue to process all
applications received after the deadline dates listed above, in the order
they are received. Application and all supporting document requirements
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must be received before the last day of class for the term in which the
student is seeking aid.

Financial Aid Programs*
Dalton State College Foundation Scholarships

The Dalton State College Foundation offers scholarships each year for
new and returning students who demonstrate academic excellence and/
or financial need, including scholarships for study abroad. Scholarship
details and applications are available at www.daltonstate.edu/
scholarships (http://www.daltonstate.edu/scholarships/). Scholarships
are awarded for Fall and Spring semesters and generally require full-time
enrollment. Financial need is a factor for some Foundation Scholarships.

HOPE Scholarship and HOPE Grant

The Georgia HOPE program (Helping Outstanding Pupils Educationally)
is funded by the Georgia Lottery for Education. To qualify for HOPE,
students must be Georgia residents for at least twelve months prior

to the start of the semester for which they are applying for HOPE. For
eligible students, HOPE pays a portion of Dalton State College tuition, but
no fees or books. HOPE is awarded at Dalton State College based upon
the assumption of full-time enrollment. You do not have to be a full-time
student to receive HOPE.

HOPE Grants are for Georgia residents enrolled in Certificate or Mini-
Certificate programs. The HOPE Grant will only pay for required Certificate
and Mini-Certificate classes. The HOPE Grant will not pay for classes in
degree programs. The HOPE Grant may be received for a maximum of

63 paid hours (starting with Summer 2003) or 127 combined-paid hours
(HOPE Grant, HOPE Scholarship and Dual Enrollment), whichever comes
first. Students receiving HOPE Grant must maintain a 2.0 GPA at 30 and
60 HOPE Grant paid hours checkpoints in order to maintain eligibility for
HOPE Grant. Students who have earned prior bachelor's degrees do not
qualify for HOPE Grant.

HOPE Scholarships are for HOPE Scholars who enroll in Dalton State
College associate and bachelor's degree programs. Students who were
not HOPE scholars following high school graduation may qualify for the
HOPE Scholarship after attempting 30, 60, or 90 college credit hours with
a 3.0 HOPE GPA. HOPE Scholarship recipients must have a HOPE GPA of
3.0 at the end of each Spring Semester and after 30, 60 and 90 attempted
hours in order to maintain their HOPE Scholarship. Students may lose
and regain HOPE Scholarship one time. Students with attempted credit
hours (Dalton State college and prior higher education institutions) or
HOPE Scholarship/HOPE Grant/Zell Miller paid hours of 127 hours or
more do not qualify for the HOPE Scholarship. Students who have earned
a prior bachelor's degree do not qualify for HOPE Scholarship. In order
for the HOPE Scholarship to pay for upper division (level 3000 and 4000)
courses, the student must be enrolled in a bachelor’s degree program.
The HOPE Scholarship does not pay for Learning Support classes.

A ten-year limit exists for students first receiving the HOPE Scholarship
during summer term 2019 (FY20) or later. A seven-year limit exists for
students first receiving the HOPE Scholarship during the 2011-2012
academic year (FY12) or later. A student is ineligible to receive HOPE
Scholarship funds once the student has reached the 127 semester hour
limit.

Zell Miller Scholarships are for students who enroll in Dalton

State College associate and bachelor’s degree programs. Zell

Miller Scholarship recipients must have a HOPE GPA of 3.3 at the end
of each spring Semester and after 30, 60 and 90 attempted hours in

order to maintain their Zell Miller Scholarship. Students with attempted
credit hours (Dalton State College and prior higher education institutions)
or HOPE Scholarship/HOPE Grant/Zell Miller paid hours of 127 hours

or more do not qualify for the Zell Miller Scholarship. In order for

the Zell Miller Scholarship to pay for upper division (level 3000 and 4000)
courses, the student must be enrolled in a bachelor’s degree program.
Students may not receive HOPE Scholarship and Zell Miller Scholarship
simultaneously. Students who lose Zell Miller Scholarship eligibility at

a checkpoint may qualify for the HOPE Scholarship if they have a 3.0 at
the checkpoints. Students may lose and regain Zell Miller Scholarship
one time. The Zell Miller Scholarship does not pay for Learning Support
classes.

A ten-year limit exists for students first receiving the Zell Miller
Scholarship during summer term 2019 (FY20) or later. A seven-year
limit exists for students first receiving the Zell Miller Scholarship during
the 2011-2012 academic year (FY12) or later. A student is ineligible to
receive Zell Miller Scholarship funds once the student has reached the
127 semester hour limit.

Zell Miller Grants are for Georgia residents enrolled in Certificate or Mini-
Certificate programs. The Zell Miller Grant will only pay for required
Certificate and Mini-Certificate classes. The Zell Miller Grant will not
pay for classes in degree programs. The Zell Miller Grant may be
received for a maximum of 63 paid hours (starting with Summer 2003)
or 127 combined-paid hours (HOPE Grant, HOPE Scholarship, Zell Miller
Scholarship, Zell Miller Grant, and ACCEL), whichever comes first.
Students receiving Zell Miller Grant must maintain a 3.5 GPA every
semester in order to maintain eligibility for Zell Miller Grant. Students
who have earned prior bachelor's degrees do not qualify for Zell Miller
Grant.

For more information on the HOPE Scholarship, HOPE Grant, Zell Miller
Scholarship, and Zell Miller Grant please visit GaFutures.org (http://
catalog.daltonstate.edu/financialaid/gafutures.org).

Federal Pell Grant/Federal SEOG GRANTS

These grants are awarded to students with exceptional financial need.
The Pell Grant amount is determined by the cost of attendance, the
Expected Family Contribution calculated by the FAFSA processor, and
the student’s enrollment status. Eligibility for the Federal SEOG Grant is
based upon Pell Grant eligibility and exceptional financial need. A FAFSA
filed by the priority deadline is recommended. SEOG recipients should be
enrolled at least half-time. Initial grant offers are based on the enrollment
status you report on the FAFSA, and are prorated based on actual class
schedule. Federal grants are not available for students with a prior
bachelor’s degrees.

Campus Employment

Limited jobs are available on campus and work schedules are planned
around your class schedule. Wages are paid on a bi-weekly basis directly
to the student. Students may work up to 19.5 hours per week at $9.25 per
hour. Eligibility is determined by the Office of Student Financial Aid based
upon a completed FAFSA and a Campus Employment Application.

Financial need is required for students employed in the Federal Work
Study (FWS) program. Complete the FAFSA early, as early applicants with
Federal Work Study eligibility will have the first chance to interview for
campus jobs. Estimated FWS earnings are factored into the calculation
of eligibility for other aid, such as the Federal Stafford Loan. In addition to
work study jobs on campus, Federal Work Study students may participate
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in community service jobs, with particular emphasis on the America
Reads tutoring initiative.

The Dalton State College Campus Work Program is another source of on-
campus job opportunities for students. Unlike the Federal Work Study
Program, financial need is not a requirement.

To qualify for either work program, students must complete the FAFSA
application and must submit a copy of his/her Social Security card and
driver's license.

Student workers are not eligible for unemployment compensation or other
employee benefits.

Student Loans

Students enrolled at least half-time (6 credit hours) in programs eligible
for federal aid may borrow low-interest Student Loans. There are two
types of Federal Student Loans:

1. Subsidized - for students with financial need. The federal government
pays the interest while the student is enrolled at least half-time and
during the six-month grace period. The interest rate on the Subsidized
Student Loans first disbursed on or after July 1, 2023 and before
July 1,2024 is 5.5%. This rate is subject to change depending on
decisions made in the United States Congress.

2. Unsubsidized - the student pays the interest while in school and
during the six-month grace period, or requests that the interest be
added to the balance of the loan. The Unsubsidized Student Loan
interest rate for loans first disbursed after July 1, 2023 and before
July 1, 2024 is 5.5%. This rate is subject to change depending on
decisions made in the United States Congress.

For application instructions and detailed information on the Student
Loan program, visit https://www.daltonstate.edu/admissions/apply-for-a-
student-loan.cms.

What Happens If | Drop or Withdraw From Classes or Stop Attending
Classes?

Dropped classes or withdrawals may result in suspension of your
financial aid (see policy below). For certain classes, attendance is
monitored at the beginning of each term; students who never attend
these classes or stop attending will be considered unofficially withdrawn.
You may be required to pay back all or a portion of your aid if you
withdraw, officially or unofficially, from your classes. If you receive
financial aid for classes later dropped, withdrawn, or canceled, you

may owe money back to financial aid programs. Repayment may be
required with funds other than financial aid. If this occurs and the

bill remains unpaid for more than 120 days, a third party collection
agency will be used and the debtor will also be liable for any additional
collection costs associated with the collection of any amount not paid.
Students with loan history will be required to complete Exit Counseling at
studentloans.gov (http://www.studentloans.gov) prior to withdrawal from
classes.

Dalton State College

Satisfactory Academic Progress (SAP) for
Financial Aid Recipients

Federal regulations, HEA Sec. 484(c), §668.16, 668.34, require all
schools participating in Title IV federal financial aid programs to have
a Satisfactory Academic Progress (SAP) policy that conforms to the
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requirements detailed below. These requirements apply to all students as
one determinant of eligibility for financial aid.

* Your SAP status is based on your entire academic record at all
schools attended (includes all transferrable and non-transferrable
hours), regardless of whether you received financial aid.

+ SAP is calculated each semester after grades have been posted to
academic history by the Registrar's Office.

« If after any term of attendance at DSC you are not making SAP you
will be put on a Warning status and allowed to keep aid for one term.
Failure to make SAP standards (Course Completion Rate and/or
GPA), for two consecutive terms of attendance will result in SAP
Failure. Your SAP status is based on your entire academic record, at
all schools attended (including all transferrable and non-transferrable
hours), regardless of whether you received financial aid. SAP is
evaluated after each term of attendance. The exceptions to this
policy are timeframe violations, which may have no warning. These
circumstances will result in automatic SAP failure.

+ Transfer students may be timeframe after the first semester of

attendance at DSC. You may receive warning after the midpoint of the
semester.

If your SAP status is Failure after the check is performed, you will not
qualify for financial aid for the following term.

Students may appeal their SAP Failure status only three times during
their academic career at DSC and only one time per academic year.
Documented mitigating circumstances may allow additional appeals
on a case-by-case basis.

If your appeal is approved and you are on SAP Probation you are
placed on an Academic Plan until your anticipated graduation date,
or until you are meeting SAP requirements. Academic Plans will be
developed individually and based on the area or areas in which you
are not meeting SAP requirements currently. If you are below course
completion rate or GPA you will need to maintain grades of A, B, C or
S. If you make below a C or withdraw from a class during this time,
you will be asked to appeal once again to explain why you did not
complete the classes successfully. The circumstances mentioned
in this appeal MUST be different than the circumstances in your
previous appeal.

« If you are on an Academic Plan for a Maximum Timeframe issue, you
will only be allowed the number of credit hours that your advisor has
signed off on when completing your Graduation Plan. You will need
to maintain grades of A, B, C, or S. If you make below a C or withdraw
from a class during this time, you will be asked to appeal once again
to explain why you did not complete the classes successfully. The
circumstances mentioned in this appeal MUST be different than the
circumstances in your previous appeal.

+ Please be aware that a W will NOT receive any quality points on a
transcript.

+ You will be notified through email, U.S. mail, or on your Roadrunner
Portal of your SAP status and the outcome of any appeal you may
submit.

Quantitative and Qualitative Requirements

1. Quantitative Requirement — The quantitative requirement has two
parts:
+ A maximum time frame

+ Arequired pace of completion ratio

Maximum time frame — To determine the maximum time frame, multiply
the total hours required for the degree by 150%. As an example if
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the program required 33 hrs. x 150% = 50 hours. This includes credits
attempted at any school prior to and while enrolled at Dalton State
College, including hours that do not apply to your current program of
study.

Pace of Completion Ratio — You must complete and pass at least 66.67%
of all credit hours you attempted. Courses earned include grades of A, B,
C, D, or S. Courses attempted include any course in which grades of A, B,
C,D,FW,WF S, UorIP are given.

Qualitative Requirement — The qualitative requirements sets a minimum
Cumulative Grade Point Average for all students. Each student must
maintain a cumulative 2.00 GPA to remain in good academic standing

at DSC. The cumulative GPA includes grades of A, B, C, D, F, FW, UF, and
WF. The cumulative GPA, which is determined by the Registrar's Office
processes, will be checked each term for SAP. This must include all hours
taken at DSC and at prior institutions, regardless of transferability or
receipt of Financial Aid.

Policy Details
When is SAP determined?

* Initial Review — You are considered to be meeting SAP during
your first DSC term.

+ End of Every Semester Review- Your SAP status is calculated at the
end of each semester, including summer if you are enrolled, after
grades are posted to your academic history by the Registrar's Office.

What happens when you do not meet the requirements?

+ You are no longer eligible for financial aid — including work study,
loans, grants or scholarships. If you are on a Warning Status —
eligibility may continue.

+ Because you do not qualify for financial aid, you must pay your
tuition and fees by the payment deadline or your registration will be
cancelled by the Bursar's Office. Loss of Financial Aid eligibility does
NOT mean you are suspended from Dalton State College.

Maximum Time Frame (maximum attempted credit hours) — When you
have attempted the maximum credit hours, you are no longer eligible to
receive financial aid.

Is there extended eligibility for a 2nd bachelor's degree? — Yes. This will
be determined on a case by case basis.

How do you regain eligibility?

+ SAP Appeal — If extenuating circumstances during a specific term of
enrollment prevented you from meeting the requirements, you may
file an appeal with Financial Aid.

+ Appeal Denials or Non-appeals - If your appeal is denied or you
decide not to appeal, you must complete the necessary hours and
earn the appropriate grades. Once you have reached the prescribed
standards you become eligible to receive financial aid, considering
you meet all other requirements.

Appeal Requirements:

+ Submit a typewritten explanation of extenuating circumstances
associated with Failure Status. Indicate how these circumstances
have changed so that you can comply with regulations in the
future. Attach supporting documents to corroborate extenuating
circumstances mentioned in the letter.

Please do NOT submit your appeal until you can submit a COMPLETE
appeal, including all supporting documents that are relevant to

your situation. If you submit an incomplete appeal, your appeal can
automatically be denied.

Include a "student plan of action” for academic improvement.

Attach at least one letter of support from someone that can
substantiate the extenuating circumstances. This individual may
not be a family member. Examples would include a medical doctor,
clergy, professional, etc. This letter of support should be printed on
letterhead if it is not notarized.

The appeal form must be provided to the Financial Aid Office within
the prescribed dates as noted on the SAP Appeal Form. Failure to
provide these within the prescribed dates will result in a delayed
determination.

When your complete appeal is received your appeal will be reviewed
by a Financial Aid Counselor.

If your appeal is denied you have the right to ask that it be sent

one step further to the Appeals Committee. A group of selected
individuals, both inside and outside the Financial Aid Office,
determines whether the appeal is approved. The Appeals Committee
may ask for an in person interview in certain cases. The decision

of the Appeals Committee is final and cannot be appealed further.
There are two situations in which you cannot ask to go to committee,
maximum timeframe appeals and appeals that did not have attached
documentation.

Academic Circumstances that Affect Your Status:

Changes in major, double majors or minors — may cause you to
reach your maximum attempted hours and lose your eligibility before
earning a degree.

Missing grades, failing grades, course withdrawals — all reduce your
completion ratio, because they are counted as attempted, but not
earned credits. They also count against your maximum attempted
hours.

Incomplete grades- Degree hours appearing on a student's transcript
as "incomplete;” and all other situations in which grades are
temporarily unavailable (i.e., overlapping terms, late grades, late
transcripts from Transient coursework, etc.) must be counted when
determining the student's number of Attempted-Hours, but are

not included in the calculation of Quality Points when determining
the Postsecondary Cumulative Grade Point Average. Final grades
that replace incomplete grades will be calculated at the next SAP
checkpoint.

Repeated courses — count as attempted credit hours each time you
register for them. They also count against the allowed maximum.
This can also reduce your completion ratio because repeated credits
count as earned credits only once. The SAP GPA counts every course
attempt.

Transfer credits, credits taken while cross-registered, enrolled in
study abroad, transient study — Are included in the GPA calculation
regardless of the letter grade given and count toward your maximum
attempted credits and your completion ratio.

Remedial courses — Are included in the qualitative and quantitative
calculation regardless of the letter grade given. Corequisite class
grades will count in quantitative and qualitative calculations.

Late posted grades or grade changes- SAP status will be recalculated
at the next SAP checkpoint.

Dismissal and Return — students who are suspended academically or
choose not to attend because of SAP Failure will not be automatically



eligible for financial aid upon their return. Student must meet both
qualitative and quantitative standards of SAP. If below standards,

a student must appeal or use means other than financial aid for
educational expenses. Absence does not restore eligibility for
financial aid. It remains the responsibility of the student to be
knowledgeable of their SAP standard when returning to school after
dismissal or choosing not to return because of SAP Failure.

Summer Term Courses — all hours attempted and completed in

the summer terms are treated as any other semester hours in
determining SAP status. SAP will be checked following the summer
term as well.

+ Students pursuing dual bachelor's degrees - Students who are
pursuing dual degrees are subject to the maximum time frame rules
but may be reviewed on a case by case basis by the Office of Student
Financial Aid.

The Office of Student Financial Aid reserves the right to review denied
appeals, cumulative GPAs and completion rates on a case by case
basis. The Department of Education’s regulations are subject to change;
therefore, Dalton State College has the right to change our policy to align
with the federal policy.

Dalton State College

Title 38 United States Code Section
3679(e) School Compliance

Veterans Affairs Certification Policy

Ch 33, Post 9/11 and Ch 31, Vocational
Rehabilitation

+ Dalton State College permits any covered individual to attend or
participate in courses of education during the period beginning on
the date on which the individual provides a certificate of eligibility
for entitlement to educational assistance under chapter 31 or 33 (a
“certificate of eligibility” can also include a “Statement of Benefits”
obtained from the Department of Veteran Affairs (VA) website
— ebenefits, or a VAF 28-1905 form for chapter 31 authorization
purposes) and ending on the earlier of the following dates:

1. The date on which payment is made to Dalton State College

2. 90 days after the date Dalton State College's Veteran Affairs School
Official certified tuition and fees following the receipt of the certificate
of eligibility.

Dalton State College will not impose any penalty. Including the
assessment of late fees, the denial of access to classes, libraries,

or other institutional facilities, or the requirement that a covered
individual borrow additional funds, on any covered individual because
of the individual's inability to meet his or her financial obligations to
Dalton State College due to delayed disbursement funding from the
VA under chapters 31 and 33.

Dalton State College’s School Certifying Official begins the
certification process two months prior to the start date of each
semester. New students may submit their certificate of eligibility at
any time during the semester and the Certifying Official will back
certify to the beginning of the semester the new student is registered
for.

+ The Certifying Official will send a list of all Ch 33, Post 91/11 and Ch
31, Vocational Rehabilitation students to the Office of Bursar which

Financial Aid

ensures that student schedules are placed on hold and not dropped
for non-payment during payment deadlines.

Ch 33, Post 91/11 and Ch 31, Vocational Rehabilitation students will
be notified when the certification document is ready for completion
prior to semester certifications. Returning students may also
submit a certification request through email response to the School
Certifying Official. The online certification request can be completed
here: https://dynamicforms.ngwebsolutions.com/Submit/Form/
Start/a4e4e36f-e6f0-4a38-bace-3d0245c¢97bcd
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